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Introducing  
Solutions for Success 

 

 

A leader in technology and innovation 
for nearly two decades, 
presents  , an 
integrated suite of automated solutions 
for the pharmacy industry.  

With over 60 interfaces to other systems 
within the pharmacy,  
 automates many processes 
to positively impact the pharmacy’s work 
environment and increase customer 
satisfaction – including the refill 
reminder, patient refill ordering and 
doctor authorization process. As a 
bonus,   can 
automatically notify patients when their 
prescription order is ready for pick-up or 
is still in the will-call bin a few days later.  

Recognizing that every pharmacy is 
different,   solutions 
are available individually or in any 
combination to meet your specific needs 
and budget. 

 

Product Solutions                                        
For the Pharmacy Industry 

ExpressCall-Rx™ provides integrated 
outbound calls to patients, including 

 

compliance and persistence calls, will-
call reminders, clinic announcements 
and  “thank you for your business” 
messages. Call reports provide proof of 
success!  

DirectLink-Rx™ automates the refill 
ordering process from any long-term 
care facility, allowing facility staff to 
place multiple prescription refills and 
reorders 24/7.  

Tele-Fill® allows callers to use their 

telephone key pad to place prescription 
refill orders — anytime day or night.  

Attendant-Rx™ provides customers and 
doctors with the convenience of an 
automated attendant answering system. 

Quick-Link® gives pharmacy staff an easy 

way to handle refill requests. Using a 
touch screen, refill orders from walk-in, 
drive-thru or telephone customers can 
be securely submitted directly to the 
pharmacy system work queue.  

Refill Assistant® allows customers to 

place a refill order on a self-service touch 
screen that can be placed anywhere in 
the pharmacy or at any remote location 
connected to the pharmacy’s network.  

FusionFax-Rx™ automatically faxes an 
authorization form to the doctor’s office 
when a prescription has no refills 
remaining, has expired or it’s too soon 
for a refill.  

WebFill-Rx™ enables customers to order 
refills online. If doctor authorization is 
needed, an authorization fax can be sent 
automatically. WebFill-Rx is available at 
no charge when you buy three or more 
fusion technology solution modules.  

 



 develops and markets 
interactive products that automate many 
everyday business tasks. Companies are 
provided with a variety of solution-based 
products that allow them to run their 
businesses more efficiently, thus 
enabling them to focus more time on 
customer service. 

Years of experience in all aspects of  
engineering, voice and telephony 
application expertise have led to the 
development of the most feature-rich, 
flexible, efficient and user friendly 
products for pharmacies across the 
board.  

 

 

 720 Commerce Drive 
 Venice, FL 34292 
 Toll Free: 800.325.2017 
 p: 941.486.0150 
 f: 941.485.6659 
 www.voicetechinc.com 
 sales@voicetechinc.com 
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WELCOME to THE   
2009 PPSC’s Buyers Guide

Based on the overwhelming success of last year’s first edition, PPSC is pleased to provide 
our members with an even greater selection of top notch companies providing products 
and services that will benefit your pharmacy in this challenging business environment. As 
always, the goal of the Buyers Guide is to provide PPSC members a “one-stop” reference 
tool for displaying the various product and service vendors PPSC has carefully evaluated 
and selected to serve you. The vendors listed in the Buyers Guide were chosen because 
of the commitment, quality, reliability, reputation, and value they bring to your business. 
They offer a wide array of products, valuable services, innovative technologies, special 
discounts, attractive rebates, and other benefits that can improve profitability, increase 
customer traffic and enhance your productivity. 

HOW TO USE IT 
The Buyers Guide is organized alphabetically by product and service category. Included within each category is a broad 
range of product and service providers, listing vendor names, contact information and product or service description. For 
your convenience, we have included an “Information Request Form,” a checklist that can be completed and faxed back 
to PPSC for additional information. The Buyers Guide also prominently displays advertisements from many of our vendors 
about their unique products and services.  

THANK YOU 
Our gratitude goes to the companies and organizations that advertised in the Buyers Guide, whose support makes this 
important business resource possible. I hope you will turn to the PPSC Buyers Guide and select these vendors whenever 
you are shopping for a product or service to help your pharmacy business. 

IDEAS AND COMMENTS 
The idea for the Buyers Guide came from you, our members, and we appreciated the positive feedback we received on 
our first edition. So, please continue sending us your ideas on how we can make future guides even more useful to you 
and your pharmacy: customerservice@ppsconline.com.

Sincerely,

Cyndi Mincy, President

This Buyers 
Guide is  
divided into 
three sections:

1 .  I n c r e a s e  P r o f it  s  |  p a g e  2

These programs and services help you to simplify purchasing, reduce costs, 
identify new revenue sources and improve margins.

2 .  B u i l d  T r a f f i c  |  p a g e  2 4

These programs and services provide you the know-how, marketing expertise 
and turnkey solutions to build and maintain customer traffic. 

3 .  W o r k  S m a r t e r  |  p a g e  3 1

These programs and services help you compete in today’s marketplace by 
being more efficient and productive.

PPSC President
Cyndi Mincy

mailto:customerservice@ppsconline.com
mailto:Cmincy@ppsconline.com
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Good Neighbor Pharmacy®

is The Answer

With over 3,000 members across the country, 

Good Neighbor Pharmacy is the nation’s largest 

network of independently owned and operated 

pharmacies. As part of this network you will enjoy 

robust economies of scale and extensive access to 

valuable resources, all while maintaining your 

independence. Profit from our experience.  

Call 877-892-1254 today and discover 
the wealth and breadth of solutions we 
have to help you compete and succeed 
in today's marketplace.

Access the resources 
to make your business 
successful. 

What if you could increase the likelihood 

that your most profitable customers will 

return to your store?

...............................................................................

What if you could increase discretionary 

spending on higher margin items in 

your store? 

...............................................................................

What if you could leverage the marketing 

power of a well-recognized 

nationwide brand? 

1300 Morr i s  Dr ive  |  Chesterbrook,  PA 19087
www.amerisourcebergen.com  |  www.mygnp.com

Increase Profits
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Calendars/Almanacs 

Creative Publishing
Sue Tate, Account Manager
1608 S. Dakota Ave.
Sioux Falls, SD 57105 
Toll-free: 1-800-423-7158
Providing discount pricing on calendars and 
almanacs. 

Car Rental

Avis
Discount Member Number: AWDT138403
Toll-free Reservations Number: 1-800-331-1212
Website: http://www.avis.com
Providing discounts on car rentals.

Compounding Products and Services

MEDISCA
Nelson Almeida, Sales Manager
661 Route #3, Unit C
Plattsburgh, New York 12901
Toll Free: 1-800-932-1039  ext 296
Fax: 518-563-7331
Email: nalmeida@medisca.com
Website: http://www.medisca.com
Medisca is an industry leader in the repackaging and 
distribution of compounding supplies such as Fine 
Chemicals and Active Pharmaceutical Ingredients 
(APIs), Bases, Narcotic and Controlled Substances, 
Natural oils, Flavors, Colorings, Lab devices and 
Equipment. Our buyers are active throughout the 
World sourcing and securing first quality products 
conforming to the latest editions of USP, BP and EP. 
To further meet your needs, Certificates of Analysis, 
Material Safety Data Sheets (MSDS), and Technical 
Specifications are available for all fine chemicals and 
API’s on line or on request.

MEDISCA Network
David Caddell, Business Development Manager
Toll Free: 1-866-333-7811
Fax: 518-563-7331
Email: dcaddell@medisca.net
Website: http://www.medisca.net
The Medisca Network provides technical support, 
training, continuing education and consulting 
services to the compounding pharmacist to improve 
competency, quality, and profitability.  The ACPE 
accredited training programs include compounding 
for pain management, hormone replacement 
therapy, veterinary care, business development, 
marketing and sales, SOP and their integration into 
pharmacy practice management.  The Technical 
Support Services Department provides customized 

Increase Profits
formulas as well as over 4,000 unduplicated on-line 
formulas, along with a customer service help line to 
help solve compounding-related problems.

Spectrum Pharmacy Products
Ken Elliott
Pharmacy Contract and Wholesale Manager
7400 N. Oracle Road #228
Tucson, AZ 85704
Toll-free: 1-800-791-3210
Fax: 800-378-4812
E-mail: Kelliott@spectrumrx.com
Website: http://www.spectrumrx.com
Spectrum Pharmacy Products is a supplier of 
compounding chemicals, equipment and supplies 
and has been serving the compounding pharmacy 
since 1971. Our in house analytical laboratories 
located in California, New Jersey and Shanghai, 
China operate under current Good Laboratory 
Practices. Spectrum is also pleased to offer 
professional compounding consultation services at 
no charge.

Spectrum Cleanroom Design
Ken Elliott
Pharmacy Contract and Wholesale Manager
7400 N. Oracle Road #228
Tucson, AZ 85704
Toll-free: 1-800-791-3210
Fax: 800-378-4812
E-mail: Kelliott@spectrumrx.com
Website: http://www.spectrumrx.com
Spectrum Pharmacy Products is proud to offer a 
full line of supplies and equipment for the modern 
aseptic compounding pharmacy. At Spectrum we 
pride ourselves on providing personal attention to 
help you comply with USP <797>. Our Cleanroom 
Design team is able to customize a USP <797> 
compliant cleanroom or retrofit your existing space. 
Our specialists are available to assist with any 
concerns regarding aseptic preparations such as 
selecting the proper equipment, cleaning supplies, 
and chemicals.

Coupon Redemption

Couponics  
Stanley Grossman, President
P.O. Box 740304
Boynton Beach, FL 33474
Toll-free: 1-800-666-6534 
Fax: 561-752-9241
E-mail: stanleygrossman@bellsouth.net
Providing a Coupon Redemption program that pays 
the face value of the coupon + 5 cents and postage 
on shipments of 100 or more coupons.

Increase Profits

http://www.avis.com
mailto:Kelliott@spectrumrx.com
http://www.spectrumrx.com
mailto:Kelliott@spectrumrx.com
http://www.spectrumrx.com
mailto:stanleygrossman@bellsouth.net
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contact:  813.477.3398 
  toll free 888.778.9909

Increase Profits
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Credit Card Processing

Heartland Payment Systems 
Barry Lively, Territory Manager
Phone:  813-477-3398
Fax: 800-880-6436
Website: http://www.OneCardGivesBack.com 
www.snl.com/irweblinkx/news.aspx?iid=4094417 
Named “2007 Best Run Financial Company in 
America” by Selling Power Magazine Named “2008 
Best Overall Sales Organization in America” by 
American Business Awards Listed NYSE, HPY

RBS Lynk
600 Morgan Falls Road
Atlanta, GA 30350
Toll-free: 1-866-495-6547
Providing credit card, debit card, check verification/
guarantee services and other electronic forms of 

payments for pharmacies.Diab

DIABetes Products

Roche Diagnostics
Paul R. Zimmerman
Channel Business Manager
1303 Pitts Chapel East
Newborn, GA 30056
Office: 706-468-1981
Cell: 770-833-6275
Fax: 866-901-1467
E-mail: paul.zimmerman@roche.com
Website: http://www.roche.com
Providing a full range of innovative diagnostic 
products for diabetes care with rebates for certain 
Medicaid and Medicare Part B programs.

Bayer HealthCare
Myrna Dunn, National Account Manager
47394 Halcyon Place
Sterling, VA 20165
Toll-free: 1-800-880-6436
Email: myrna.dunn.b@bayer.com
Website: www.bayer.com
Providing diabetic meters and test strips, the 
“Contour” and “Breeze2” meters  and sponsorship of 
“e-Voucher Rx-Express” diabetic strip program which 
automatically applies paperless electronic coupons 
(on commercial third party plans) against a patient’s 
out-of-pocket costs on select products.

Apis Footwear Company
Jim Bussey, Account Manager
2239 Tyler Avenue, Suite B
S. El Monte, CA 91733
Direct Phone: 626-448-8905
Direct Fax: 626-448-8783
Toll-free: 1-888-937-2747
Fax: 1-888-990-2245
E-mail: apisfootwear@earthlink.net
Web Site: www.bignwideshoes.com
Apis is devoted to providing high quality, genuine 

leather Diabetic/Therapeutic footwear off the shelf 
or custom-made. Added benefits include: Medicare 
Approved feather -lite diabetic shoes, guaranteed fit 
for custom-made shoes, shoe modification services, 
free foam boxes, free samples and no-hassle return 
policy, large inventory and quick turnaround. We 
are striving to become one-stop shop for all your 
therapeutic footwear needs.

DME/Home Health Care Products

A&D Medical
Bob Farrens, National Sales Manager
1711 Hickory Lane Drive
Snellville, GA 30078
E-mail: rfarrens@andmedical.com
Providing discount pricing for medical equipment 
supplies including blood pressure monitors, 
pharmacy balances, thermometers and 
stethoscopes.

AmerisourceBergen Home Health Care
Website: http://www.amerisourcebergen.com
PPSC Customer Service
Toll-free: 1-888-778-9909
E-mail: customerservice@ppsconline.com
Build, expand, and manage your home medical 
equipment business in your community with 
AmerisourceBergen’s Home Healthcare program. 
Featuring an extensive line of competitively priced 
products, training programs, and support materials, 
this program will help you establish a successful 
home medical equipment business.

Dedicated Distribution  
Steven E. Cole, President
640 Miami Avenue
Kansas City, KS 66105-2140
Toll-free: 1-800-325-8367 ext: 11
Fax: 877-371-2252
E-mail: scole@dedicateddistribution.com
Website: http://www.dedicateddistribution.com
Providing a comprehensive line of DME/HME 
products, services and programs. 

Dry Corp
Corey Heim, Chief Operating Officer
349 Military Cutoff Rd.
Wilmington, NC 28405
Toll-free: 1-888-337-2724
Fax: 910-791-4479
E-mail: coreyh@drycorp.com
Website: http://www.drycorp.com
Providing discount pricing and group rebates on 
a full line of waterproof body protection or casts, 
wounds, PICC lines, prosthesis and ostomy patients.

Increase Profits

mailto:paul.zimmerman@roche.com
http://www.roche.com
mailto:rfarrens@andmedical.com
http://www.amerisourcebergen.com
mailto:scole@dedicateddistribution.com
http://www.dedicateddistribution.com
mailto:coreyh@drycorp.com
http://www.drycorp.com
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If your patients with diabetes like the 
ACCU-CHEK® Advantage system, then they’ll 

LOVE the ACCU-CHEK Aviva system 

ACCU-CHEK, ACCU-CHEK AVIVA, ACCU-CHEK MULTICLIX, ADVANTAGE, COMFORT CURVE 
and LIVE LIFE THE WAY YOU WANT are trademarks of Roche. © 2008 Roche. All rights reserved. 304-39338_2-0208

Compared to the ACCU-CHEK Advantage system, 
the ACCU-CHEK Aviva system has many advances:

1 ACCU-CHEK Aviva Evaluation Report. Data on file.
2 When compared to leading competitive systems. Data on file.
3 Co-payments and preferred statuses vary from plan to plan. It is not appropriate to seek payment from 
  Medicare, Medicaid, any other government healthcare program or private payers for free products.

6 times faster—quick, 5-second results.

If your patients’ ACCU-CHEK Comfort Curve test strips were covered, 
then ACCU-CHEK Aviva strips will be covered as well.3

Upgrade them for FREE to the ACCU-CHEK Aviva system for faster, 
easier testing and keep their costs low.3

To find out more, call the ACCU-CHEK Customer Care
Service Center, 1-800-858-8072.

Increase Profits
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Save Today. Call Today! 
800-325-8367

www.dedicateddistribution.com

Customers tell me, “We used to buy from a lot of manufacturers and 
wholesalers on dozens of purchase orders. Now everything comes in one 
order from Dedicated Distribution.”  They serve their customers better.  
Their total acquisition costs are lower...it’s faster, less work, accurate 
and they save! - Steve Cole, President

Dealers like you rely upon Dedicated Distribution, where...

One Call Brings It AllSM

“Dedicated Distribution’s great 
service helps us run our business 
efficiently. With today’s market, 
Dedicated Distribution makes it 
possible for us to compete.”

“Dedicated Distribution saves me 
time and money!  One order placed 
through them brings me about 85% 

of my total product needs.  Their 
website is fast and easy-to-use, too”.

Michael Sessions, Ceo  
MeS Team, Inc

Connie lind-Fraher  
a-1 Home Healthcare 

Get everythinG a home 
healthcare Provider needs

on
one Purchase order - delivered Quickly - Priced right!

s a v e  m o n e y  -  t i m e  -  m a k e  y o u r  J o b  e a s i e r !

dme - ostomy - resPiratory - uroloGicals - incontinence - orthoPedic - wound and skin care - and much more

Increase Profits
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Eyewear

Lynn Roberts International
Bret Anderson, Sales Manager
9100 F Street Omaha, NE 68127-1386 
Toll-free: 1-800-228-6094
Fax: 1-800-964-9751
E-mail: breta@golynnroberts.com
Website: http://www.golynnroberts.com
Providing discount pricing and group rebates on a 
wide array of fashion sunglasses, reading glasses 
and eyewear accessories featuring polarized lenses, 
driving lenses, sport wraps, youth fashions.

Flavorings

FLAVORx  
Lauren Belnavis, Director of Independent Sales
9475 Gerwig Lane
Columbia, MD 21046
Toll-free: 1-800-884-5771
Fax: 240-223-1099
E-mail: lbelnavis@flavorx.com
Website: http://www.flavorx.com
Providing discount pricing on prescription medication 

flavorings.

Flu Vaccine/Injectables

FFF Enterprises  
Lydia Westphal, Director National Accounts
41093 County Center Drive
Temecula, CA 92591
Toll-free: 1-800-843-7477 Ext: 1205 
Fax: 800-418-4333
E-mail: lwestphal@fffenterprises.com
Website: http://www.fffenterprises.com
Providing special contract pricing and group rebates 
on flu vaccines, injectables and online resources for 
flu information. 

InSource 
Scott Thomas
Supervisor of Contracts & Special Projects
BS CDR AMS
Toll-free: 1-800-366-3829 Ext: 3218
E-mail: scott.thomas@insourceonline.com
Order 24/7 @ www.insourceonline.com
Fax order to: 1-800-869-8895
Visit us at www.insourceonline.com for free access 
to Pedigree information.
Providing discount pricing and group rebates on 
a full range of injectables, vaccines, oral solids, 
diagnostics and medical disposables.

Foods

Gorant Chocolatier Candies
Jack Peluse, Director of Mfg., Dist. & Sales
8301 Market Street
Youngstown, OH 44512
Toll-free: 1-800-572-4139
Fax: 330-726-0325
Providing discount pricing on gourmet specialty 
boxed chocolates, candies and assorted nuts.

Virginia Diner
Buddy Johns, Sales Representative
322 W. Main Street
Wakefield, VA 23888-2940 
Toll-free: 1-888-482-NUTS (6887)
Phone: 804-798-2220
Fax: 757-899-2281 
E-mail: buddyjohns2500@aol.com
Website: http://www.vadiner.com
Providing discount pricing on gourmet Virginia 
Peanuts and specialty nuts, Candy, Snacks, 
Chocolate and gift sets for business, retail, 
wholesale and fundraising opportunities.

Generic Drugs

AmerisourceBergen PRxO Generic Program
Website: http://www.amerisourcebergen.com
PPSC Customer Service
Toll-free: 1-888-778-9909
E-mail: customerservice@ppsconline.com
Providing competitive pricing and performance-
based rebates on more than 2,300 SKUs from 
reputable manufacturers through PRxO Generics 
and access to new product launch programs that 
expedite your shipments on the hottest new generic 
products.

PPSC Pharmacy Select Generic Program
PPSC Customer Service
Toll-free: 1-888-778-9909
E-mail: customerservice@ppsconline.com
Providing competitive pricing, performance-based 
rebates and innovative market share programs 
on more than 8,000 generics purchased through 
AmerisourceBergen as an automatic back-up to 
PRxO Generics.

Greeting Cards

Carlton Cards
Rick Antonitis, District Manager, Specialty Sales 
for Carlton Cards/American Greetings
Office Number: 770-271-1910 OR 
1-800-321-3040, ask operator for my voice mail.
Preferred method of contact, 
E-mail: rick.antonitis@amgreetings.com 
Website: http://www.amgreetings.com
Providing group rebates on a full line of Everyday and 
Seasonal cards, gift wrap, party goods, stickers, 
stationary and accessories.

Increase Profits
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Access the resources
to make your business grow.

Good Neighbor Pharmacy®

is The Answer

With over 3,000 members across the country, 

Good Neighbor Pharmacy is one of the nation’s 

largest networks of independently owned and 

operated pharmacies. As part of this network you 

will enjoy robust economies of scale and extensive 

access to valuable resources, all while maintaining 

your independence. Discover the seeds of success 

that have helped us grow so many businesses 

over the years.

Call 877-892-1254 today and discover 
the wealth and breadth of solutions we 
have to help you compete and succeed 
in today's marketplace.

What if you could leverage the insight and 

successes of similar Good Neighbor Pharmacy 

stores to determine which growth opportunities 

have the greatest profit potential? 

................................................................................

What if you could make your pharmacy a 

desired destination for patients who are proven 

to spend more on their healthcare? 

................................................................................

What if you could create a relationship 

with local employers to provide a pharmacy 

service that saves them money? 

1300 Morr i s  Dr ive  |  Chesterbrook,  PA 19087
www.amerisourcebergen.com  |  www.mygnp.com

Increase Profits
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For Product Inquiries Please Contact Your Local 
AmerisourceBergen Division or call 1-800-876-2526

B L O O D  P R E S S U R E  M O N I T O R S

LIFETIME WARRANTY ON ALL LIFESOURCE BLOOD PRESSURE MONITORS AND CUFFS.

Digital WristAdvanced One Step

•  90 Memory Recall
•  Pressure Rating Indicator™
•  Irregular Heartbeat Detection
•  Displays average readings
•  One Touch Button
•  Ideal for travel

Multi-Function AutomaticExtra Large Arms

•  90 Memory Recall
•  Pressure Rating Indicator™
•  Irregular Heartbeat Detection
•  Clinically Validated 
•  Illuminated Start Button
•  Contemporary Table Top Design
•  Four “AA” batteries included 
 

• Accufit™ Extra Large Cuff
   Fits Arms Ranging From 
   16.5” - 23.6” (42 - 60 cm)
• Pressure Rating Indicator™
• High Performance Monitor
• Irregular Heartbeat Detection
• 60 Memory Recall
• AC Adapter Included

A&D Part# 6 Digit# 7 Digit#

UA-767PV 730034 4633848

A&D Part# 6 Digit# 7 Digit#

UA-789AC 508198 5000567

A&D Part# 6 Digit# 7 Digit#

UA-851V 591507 5001912

A&D Part# 6 Digit# 7 Digit#

UB-521 619294 5044961

•  30 Memory Recall
•  Pressure Rating Indicator™
•  Irregular Heartbeat Detection
•  Average Reading Feature
•  Clinically Validated

Increase Profits
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MDS Cards  
Sherry Fowler
1341 Ohio Ave.
Palm Harbor, FL 34683
Toll-free: 1-877-791-6603
Fax: 877-791-6803
Corporate Address: 1500 E 42nd Street 
Chattanooga, TN 37407
Providing discount pricing on an excellent 
assortment of wrapped English and Spanish and .99 
cent greeting cards and gift wrapping paper, bags, 
bows, ribbon and tissue paper.

Sunrise Greetings
Tony Butz, Regional Sales Manager 
Office Phone: 812-336-9900 ext: 6405
E-mail: tbutz@sunrisegreetings.com
Website: http://www.sunrisegreetings.com
Sunrise Greetings offers a fresh selection of 
everyday and seasonal cards, along with a full line 
of gift bags geared to a broad range of tastes. 
Sunrise offers a variety of lines to provide complete 
coverage for your card department needs. They 
offer everything from Song Cards to finely detailed 
hand-mades, along with a distributed line of ethnic 
and religious cards which will assist in your greeting 

card retail sales.

Herbals/Nutritionals

PhysioLogics
Tom Henderson
National Sales Manager
1170 Valley Brook Avenue
Lyndhurst, NJ 07071
Toll-free: 1-800-765-6775
E-mail: TomHenderson@physiologics.com
Website: http://www.physiologics.com
Providing discount pricing on herbal and nutritional 
products. 

Vaxa International
John Nix, Sales Manager
600 N. Westshore Blvd.
Tampa, FL 33609
Toll-free: 1-800-248-8292 
Fax: 888-734-4154
E-mail: John@vaxa.com
Website: http://www.vaxasupport.com
Since 1987, Växa has formulated the most powerful 
homeopathic medicinals and nutritional supplements 
available. Providing free Probiotic introductory kit to 
PPSC members and discounts on Växa’s full line of 
products.

Interactive Voice Response/Telephone Systems

Telemanager Technologies  
Sales & Customer Support: info@telemanager.com
211 Warren Street
Suite #409
Newark, NJ 07013
Toll-free: 1-800-600-0435
Fax: 973-679-7507 
Website: http://www.telemanager.com
Providing discount pricing on customized interactive 
voice response systems and telecommunication 
solutions for pharmacies.

voiceTech
sales@voicetechinc.com
720 Commerce Drive
Venice, FL 34292
Toll-free: 1-800-325-2017
voiceTech designs and markets a series of integrated 
solutions called fusion technology. These solutions 
help solve everyday challenges and positively impact 
the pharmacy work environment.

Magazine Display Allowance

Mike Flint Enterprises
John M. Flint, President
3506 Monroe Street
Madison, WI 53711
Phone: 608-238-3106
Providing magazine display allowance programs for 

pharmacies.

Marketshare Programs

Freedom Data Systems  
Kelee Petzelt-Summers 
National Accounts Manager
2601 Scott Avenue, Suite 600
Fort Worth TX 76103
Toll-free: 1-877-602-4179 
Office: 817-531-8992
Fax: 817-531-2360
E-mail: ksummers@freedomdataservices.com
Website: http://www.freedomdataservices.com
Providing marketshare programs and discount 
pricing on an extensive line of electronic third 
party, billing, revenue enhancement and business 
efficiency services includingEZ-DME Billing, FDS 
ManageRX Plus, FDS Revenue Programs, EZ Data 
Warehouse, eConcile, FDS POD, ComplyChek and 
EZ e-Script. 

PPSC Pharmacy Select Programs
PPSC Customer Service
Toll-free: 1-888-778-9909
E-mail: customerservice@ppsconline.com
Providing innovative marketshare programs 
available from Pharmacy Select’s generic suppliers 
to generate new revenue streams for community 
pharmacies.

Increase Profits

mailto:msteler@sunrisegreetings.com
http://www.sunrisegreetings.com
http://www.physiologics.com
mailto:Nancy@vaxa.com
http://www.vaxasupport.com
mailto:info@telemanager.com
http://www.telemanager.com
mailto:ksummers@freedomdataservices.com
http://www.freedomdataservices.com
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REAL PEOPLE,
REAL PASSION

Kerry

Andrea

TRAINING PROGRAMS
“ I really enjoy seeing how our 
training program format and expert 
instructors inspire my colleagues 
to improve their compounding 
competency. ”

Kerry Earlywine, Pharm.D., Pharmacist,
Medisca Consultant

TSS
“ My confidence in the quality of our formulations and their 
evidence based references is so much stronger knowing that 
they promote positive patient outcomes. ”

Andrea Tomkins, B.A., Technical Support Service Representative,
Medisca Network

MEDISCA NETWORK
“ I am committed to making sure that our training, technical 
support and consulting services improve profitability so that 
pharmacists can afford to provide their patients with the 
added value services that are so important. ”

Jack Miller, M.Sc., MBA, Ph.D.(abd), General Manager,
Medisca Network

Jack

CALL FOR YOUR 

PPSC MEMBER 

DISCOUNT!

»  THE SCIENCE OF PHARMACEUTICAL COMPOUNDING® 
NON-STERILE DOSAGE FORM TRAINING

       February 20-22  |  May 29-31   |  July 24-26   |  September 25-27
                   SOLD OUT

»  ESSENTIAL ELEMENTS OF COMPOUNDED STERILE PREPARATIONS 
STERILE AND ASEPTIC TECHNIQUES TRAINING

       June 19-21  |  October 30 - November 1

»  COMPOUNDING FOR PAIN MANAGEMENT
       June 11-12  |  August 29-30 
           SOLD OUT

»  COMPOUNDING FOR HORMONE THERAPY
       October 3-4

»  BUSINESS DEvELOPMENT, MARKETING 
      AND SALES FOR THE SUCCESSFUL 
      COMPOUNDING PHARMACIST
       August 1-2

JOIN OUR TEAM FOR 2009 CE PROGRAMS

The University of Florida College of Pharmacy is accredited by the Accreditation
Council for Pharmacy Education as a provider of continuing pharmacy education.

A UNIVERSITY OF FLORIDA COLLEGE OF 
PHARMACY ACCREDITED PROGRAM

This program is supported by an unrestricted educational 
grant from the Medisca Group of Companies.

Administrative support provided by Medisca Network.

TO LEARN MORE CALL OR VISIT
1.866.333.7811

www.medisca.net

Increase Profits
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FRIENDLY & SAFE CLEAR AMBER VIALS W/OUT CAPS PERFECTPak AMBER PLASTCIS VIALS W/OUT CAPS

Sizes Qty/Cs 7 Digit# 6 Digit # Sizes Qty/Cs 7 Digit# 6 Digit #

VL-9 dram 475 4291852 115550 PPV-6 dram 700 3276052 162901

VL-13 dram 325 4291860 115717 PPV-8 dram 500 2314755 269134

VL-16 dram 270 4291886 115733 PPV-12 dram 325 3543006 269258

VL-20 dram 200 4291894 115816 PPV-16 dram 270 3542891 804864

VL-30 dram 140 4291902 115873 PPV-20 dram 200 2314789 958819

VL-40 dram 110 4291910 119347 PPV-30 dram 140 3543014 162995

VL-60 dram 70 4291936 163232 PPV-40 dram 110 2314805 958850

PPV-60 dram 70 3542974 958876

FRIENDLY & SAFE ONE-PIECE CLEAR AMBER

CHILD-RESISTANT CAPS FOR FRIENDLY & SAFE VIALS CHILD-RESISTANT CAPS FOR PPV VIALS

Sizes Qty/Bg 7 Digit# 6 Digit # Sizes Qty/Bg 7 Digit# 6 Digit #

CR-9 250 4291951 116947 PPCRC-6 300 3149515 162863

CR-1316 200 4291969 117747 PPCRC-8 300 3543048 958462

CR-20 150 4291977 117820 PPCRC-1220 200 3148194 958397

CR-304060 100 4292173 117879 PPCRC-3060 100 2208031 806505

NON-SAFE (NOT CHILD-RESISTANT) REPLACEMENT SNAP CAPS FOR PPV VIALS

SNAP CAPS FOR FRIENDLY & SAFE VIALS (NOT CHILD-RESISTANT)

Sizes Qty/Bg 7 Digit# 6 Digit # Sizes Qty/Bg 7 Digit# 6 Digit #

NS-9 300 4292207 163269 PPSC-6 300 2183424 162755

NS-1316 200 4292223 118059 PPSC-8 300 2183432 958686

NS-20 150 4292231 163271 PPSC-1220 200 3543030 806760

NS-304060 100 4292249 118224 PPSC-3060 100 3617321 806786

GOOD NEIGHBOR CUSTOM IMPRINTED WHITE CHILD- GOOD NEIGHBOR CUSTOM IMPRINTED CHILD-RESISTANT

RESISTANT CAPS FOR F&S VIALS CAPS FOR PPV VIALS

Sizes Qty/Bg 7 Digit# 6 Digit # Sizes Qty/Bg 7 Digit# 6 Digit #

GNP-F&S 9 250 4817284 583118 GNP-CR-8 300 4817300 583359

GNP-F&S 13/16 200 4817243 582977 GNP-CR-1220 300 4817326 583373

GNP-F&S 20 150 4817268 583094 GNP-CR-3060 100 4817318 583361

GNP-F&S 30/40/60 100 4817292 583322

GOOD NEIGHBOR CUSTOM IMPRINTED SNAP CAPS FOR

PPV VIALS

Sizes Qty/Bg 7 Digit# 6 Digit #

GNP-RSC-8 300 4817334 583789

WHITE PLASTIC OINTMENT JARS WITH MOLDED CAPS GNP-RSC-1220 300 4817342 583791

Sizes Qty/Ctn 7 Digit# 6 Digit # GNP-RSC-3060 100 4817359 583839

900-.5 ounce 12 2933109 960153

901-1 ounce 12 1025022 960161

902-2 ounce 12 3148228 960179

904-4 ounce 12 3148236 960187

908-8 ounce 12 1025055 960195 AMBER PLASTIC OVALS GRADUATED WITH CR CAPS

916-16 ounce 12 3140019 001479 Sizes Qty/Cs 7 Digit# 6 Digit #

PB-2 ounce 100 3163169 958272

AMBER GLASS DROPPER BOTTLES W/PLASTIC PIPETTE PB-3 ounce 100 2314383 958280

Sizes Qty/Ctn 7 Digit# 6 Digit # PB-4 ounce 100 3617297 958306

737-.5 ounce 12 2933075 960062 PB-6 ounce 50 3617305 958322

738-1 ounce 12 2933083 960070 PB-8 ounce 50 3617313 958355

739-2 ounce 24 2933091 960146 PB-12 ounce 50 2314474 162786

PB-16 ounce 25 2314425 958173

CR-GXTA:  AMBER GLASS OVAL - GRADUATED

WITH WHITE CHILD-RESISTANT CAPS

Sizes Qty/Ctn 7 Digit# 6 Digit #

1 ounce 96 1024355 162747 *For additional items not listed above, please

8 ounce 48 2314342 162774

PERFECTPak VIALS AND CAPS

*ABC ORDER NUMBERS FOR BERRY/KERR PRESCRIPTION PACKAGING*

FRIENDLY & SAFE VIALS AND CAPS

(800)767-5377 or (800)827-5377-FAX

contact Berry / Kerr Customer Service at

OINTMENT JARS, DROPPER BOTTLES, GLASS OVALS

AMBER PLASTIC OVALS WITH CR CAPS

200

200

Increase Profits
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800.901.4109
www.spectrumrx.com/scd

SPECTRUM
CLEANROOMDESIGN

SPECTRUM
CLEANROOMDESIGN

SPECTRUM
CLEANROOMDESIGN

SPECTRUM
CLEANROOMDESIGN

SPECTRUM
CLEANROOMDESIGN

SPECTRUM
CLEANROOMDESIGN

    SPECTRUM

CLEANROOM
               DESIGN SERVICES

›› All cleanrooms are USP <797> compliant and 
 feature versatile framing systems by Simplex
›› Polycarbonate inserts provide stability and durability
›› This system can be customized to integrate into most 
 pharmacy and lab spaces
›› Suitable for ISO Class 8 (Class 100,000) to 
 ISO Class 4 (Class 10) cleanroom applications

Spectrum Pharmacy Products has teamed up with Simplex 
Isolation Systems to provide you with complete cleanroom de-
sign services. We offer completely free-standing cleanrooms 
or can incorporate existing walls and ceilings to make most 
spaces in your pharmacy a viable location for a cleanroom. 
Simplex’s unique frame system was designed exclusively to 
meet USP <797> specifications. These cleanroom systems are 
versatile, easy to install, and are simple to maintain. Frames 

are manufactured from anodized aluminum with shallow inte-
rior ledges for easy cleaning and maintenance. The insert wall 
material is ¼" polycarbonate which is easier to clean and more 
durable than traditional acrylic inserts. Self-supporting ceiling 
grids accept 2' x 4' HEPA filters, cleanroom grade lights, and 
solid polypropylene tiles. Our design team can also guide you 
through many other compliancy issues such as floor selection, 
cleaning, and training.

We can customize a USP <797> compliant 
cleanroom perfect for your needs. We pride 
ourselves on providing personal attention 
to help you overcome your USP <797> 
challenges. Call us today!

Increase Profits
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Medication Therapy Management

Outcomes Pharmaceutical Healthcare
Patty Kumbera, Chief Operating Officer
601 E Locust Suite 200
Des Moines, IA 50309-1946
Phone: 515-237-0001 
Fax: 515-237-0002
E-mail: pkumbera@getoutcomes.com 
Website: http://www.getoutcomes.com
Provides Medication Therapy Management (MTM) 
solutions for your private pay, Medicare Part D and 
other third party patients with easy to use online 
training, documentation and billing services.

Medicare Part B Products

Roche Diagnostics
Paul R. Zimmerman, Channel Business Manager
1303 Pitts Chapel East
Newborn, GA 30056
Office: 706-468-1981
Cell: 770-833-6275
Fax: 1- 866-901-1467
E-mail: paul.zimmerman@roche.com
Website: http://www.roche.com
Providing a full range of innovative diagnostic 
products for diabetes care with rebates for certain 
Medicaid and Medicare Part B programs.

Roche Laboratories   
Paula T. Diamond, National Account Manager, 
Trade and Professional Relations
14 Old Manor Court
Reiserstown, MD 21136
Mobile: 410-241-5192 
Office: 410-308-0021
Fax: 410-308-0531
E-mail: paula.diamond@roche.com
Web: http://www.rocheusa.com/programs/trade.html 
Providing rebates for Medicare Part B products.

Office Supplies

A&M Tape  
Jim Morrissey, President
155 Allen Blvd. Suite A
Farmingdale, NY 11735
Toll-free: 1-800-899-8273 
Fax: 631-249-7408 
E-mail: jamesmorrissey@yahoo.com
Providing discount pricing on “easy tear” prescription 
label tape for pharmacies.

Best Prescription for 
Telephone Headaches

All TeleManager products are Voice
Over Internet Protocol (VOIP) IVR 
compatible and can be configured to
provide even greater functionality with
enhanced features such as: multiple
languages, outbound compliance and
will-call bin reminder calls, automated
doctor refill request fax service; and
our systems interface with virtually all
pharmacy management system and
workflow system vendors.

Visit www.telemanger.com or call 800-600-0435

TeleManager™ Hosted IVR Service
The most affordable IVR solution available today

TeleManager™ On-Demand IVR System
ASP – easy and effective. That’s all you need.

Refill TeleManager™ In-Store IVR
Configured to meet your customer service needs

OverflowManager™

Providing unlimited phone line capacity

RefillNetManager™

Your interactive online prescription refill service

Pharmacy Telephone Systems
Designed to meet the demands of the digital age

TM_PPS_1-2_Ad_v2.qxd  2/14/08  11:16 PM  Page 1

Visit www.telemanager.com or call 800-600-0435

Increase Profits

mailto:pkumbera@getoutcomes.com
http://www.getoutcomes.com
mailto:paul.zimmerman@roche.com
http://www.roche.com
mailto:paula.diamond@roche.com
http://www.rocheusa.com/programs/trade.html
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sm

Now there’s 
an easy button for

your business.
It’s called Staples.

With Staples Business Advantage, you can achieve tremendous  savings over time
and so much more.  We make buying office supplies easy for you by providing:

• Dedicated account management and
customer service

• Spending and compliance programs
• Access to more than 80,000 products

• Easy on-line ordering and unprecedented
control

• Fast and free delivery
• Seamless Integration with any 3rd party provider

To Register today fill out this form and fax it back to:  (781) 793-9444
or

email your Account Manager directly to register!
email: brian.morin@staples.com

Phone:
Fax:
Email:
Title:

Name:
Address:

EASY BUTTON is a service mark of Staples the 
Office Superstore, LLC.
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 This program is even better than our retail division  

Increase Profits
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RELIABLE SUPPLY
QUALITY PRODUCTS
EXCELLENT SERVICE

A Confi dent Choice
A Solid Foundation

 OUR FIVE-STEP
 VERTICALLY INTEGRATED
 PROCESS MEANS CONTROL OF:

• Active ingredient production

• Formulation

• Manufacturing

• Packaging

• Distribution

COVIDIEN and COVIDIEN with Logo are trademarks of Covidien AG.
© 2009 Covidien.  All rights reserved.  HG220  CF01/09

Increase Profits
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Staples Business Advantage
Brian Morin, Account Manager 
500 Staples Drive
Framingham, MA 01702
Toll-free: 1-800-617-1712
Fax: 781-793-9444
E-mail: brian.morin@staples.com
Website: http://www.stapleslink.com
Providing discount pricing and group rebates on a 
full range of office supply solutions saving members 
time and money. Members can save up to 20% on 
office supplies compared to retail.

Prescription Vials

Berry /Kerr Prescription Packaging
1005 Lower Brownsville Road
Jackson, TN 38301
Toll-free: 1-800-767-5377 
Fax: 800-827-5377
Marketing/2008 Rewards Program Manager - 
Libby Shepherd
E-mail: libbyshepherd@berryplastics.com
Phone: 731-935-1391
National Sales Manager -Paul Jones 
Phone: 480-759-7318
E-mail: paulrjones@berryplastics.com
Website: http://www.berryplastics.com
Providing discounted prescription vials, bottles, jars 
and caps.

I n d e p e n d e n t … B u t  N o t  A l o n e .
P P S C  i s  Y o u r  P a r t n e r  f o r  S u c c e s s

Increase
Profits

Every day, pharmacies depend on 
PPSC to simplify purchasing, reduce 
costs and identify new revenue 
sources – making a significant 
impact on their bottom line. 

PPSC can help you:
EXPAND use of high-profit generics
CREATE effective store layout
ENHANCE third-party profits
CAPTURE MTM revenue 
ESTAblISH new business niches
INCREASE your overall margins

For more on how PPSC can maximize the potential of your independent pharmacy,  
visit www.ppsconline.com or call toll-free 888-778-9909.

Increase ProfitsIncrease Profits

mailto:brian.morin@staples.com
http://www.stapleslink.com
mailto:libbyshepherd@berryplastics.com
mailto:paulrjones@berryplastics.com
http://www.berryplastics.com
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Apis Footwear Company, 2239 Tyler Ave, S El Monte, CA 91733                  Tel: 1-888-937-2747  Fax: 1-888-990-2245   www.bignwideshoes.com

Disclaimer of liability: 
Apis provides this information only as a courtesy service and makes no guarantee that use of this information will result in reimbursement by Medicare.

Medicare Therapeutic Shoe Bill 
 
Congress passed The Therapeutic Shoe Bill in 1993 to provide proper footwear and inserts for diabetic 
patients who qualify under Medicare part B benefits. The Therapeutic Shoe Program was designed to 
help prevent lower limb ulcers, amputation and other complications in people with diabetes. Qualified 
beneficiaries will get one pair of extra-depth shoes plus extra pairs of heat-moldable inserts and/ or shoe 
modifications in each calendar year under this bill. 
 
Qualified beneficiaries will receive the therapeutic shoes, inserts and/or modifications covered by 
Medicare only if they met the following criteria:  

1. The beneficiary has diabetes mellitus( ICD-9 codes) and at least one or more following conditions,
 Previous amputation of foot or part of either foot, or 
 History of previous foot ulceration of either foot, or 
 History of pre-ulcerative calluses of either foot, or 
 Peripheral neuropathy with evidence of callus formation of either foot, or 
 Foot deformity of either foot, or 
 Poor circulation in either foot 

2. The certifying physician (MD or DO) who is managing the beneficiaries systemic diabetes 
condition has certified that one or more of the above conditions are diagnosed and she or he is 
treating the beneficiary under a comprehensive plan of care for the diabetes and the beneficiary is 
in need of therapeutic shoes, inserts and/or modifications. 

 
 The reimbursement of the therapeutic shoe program includes the foot evaluation, fitting of the shoes 
and inserts, modifications and follow-up session. 
 
Medicare Fee Schedule 2009 (For reference only) 

Each Allowable Units Extended Medicare SupplemenTotal 
80% 20%

A5500 $66.76 2 $133.52 $106.82 $26.70 $133.52
A5512 $27.24 6 $163.44 $130.75 $32.69 $163.44
A5513 $40.65 6 $243.90 $195.12 $48.78 $243.90
L5000 Toe Filler $500.00 1
Apis Value Package

2 $133.52
3 paris of heat moldable inserts 6 $163.44

Total $296.96
2 133.52
6 $243.90

Total 377.42
3 paris of custom-made inserts

1 pair of off-the-shelf low-top shoes

1 pair of off-the-shelf low-top shoes

Medicare Reimbursement Schedule Updated 01-01-2009

Heat Moldable Inserts
Shoe

Custom Inserts

Medicare Reimbursement
Medicare Fee Schedule

Footwear Co.

Apis Footwear Company

Increase Profits
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$52.50/set

Footwear Co.

Medicare Approved Shoes
FeatherLite Comfort Diabetic Shoe Package

pair of diabetic shoes

pairs of diabetic inserts 
for any of the styles Package View

  9205 Ruby Red 9208 Navy9213  Camel

1

3

Men's 708-L Lace Bluchers
Men's 888-V (Hook/Loop)

9205 Style also in 10 colors:
Black, Navy, Beige, Taupe etc.

Other Available Shoe Styles:
Women's 9202 Pumps
Women's 8825, 9203 Sandals
Women's 9209 Dress Casual 
Men's 505 Sandals

+

Apis Footwear Company
2239 Tyler Avenue, 
South El Monte, CA 91733
Tel: 1-888-937-2747
Fax: 1-888-990-2245
www.bignwideshoes.com

888-V708-L

Increase Profits
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Spectrum Pharmacy Products has
everything you need for compounding

SPECTRUM OFFERS YOU:
• Over 1,100 USP/NF/FCC chemicals
• Over 17,000 equipment and supplies
• Free technical support
• Cleanroom design services
• Analytical laboratory testing at our California, 
  New Jersey and Shanghai, China facilities

PPSC members receive the 
following benefits:
• 15% discount on pre-pack chemicals
 • 5% discount on equipment and supplies
 • Free ground shipping on all orders over $250
 • Free ground shipping on bulk, up to 5 kilos
 • Payment terms of 2% 30 Net 31

 Chemical discounts do not apply to items denoted by “•” in the current catalog. 
Equipment discounts do not apply to large items. Free ground shipping does 
not apply to purchases over 5 kilos bulk and each member is responsible for 
shipper imposed hazardous material surcharges and special packing charges.

800.791.3210  www.spectrumrx.com

BUILD TRAFFIC
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Build Traffic
Advertising

Good Neighbor Pharmacy
Website: http://www.amerisourcebergen.com
PPSC Customer Service
Toll-free: 1-888-778-9909
E-mail: customerservice@ppsconline.com
Through AmerisourceBergen’s national advertising 
resources and branding strategy, you have the 
power of a unified voice to raise and reinforce 
consumer awareness, enhance your community 
standing and broaden your customer base.

Pharmacists Online
Karen Sulprizio, Client Associate
Div of Living Naturally
Toll-free: 1-866-312-8324
E-mail: ksulprizio@Pharmacistsonline.com
Pharmacy Demo Site: www.RxGenius.com
RxLoyaltyGenius Site: www.RxLoyaltyGenius.com
Home Site: www.Pharmacistsonline.com
Providing discounts and rebates on customized 
pharmacy website design and customer loyalty 
programs for the independent pharmacy.

Customer Loyalty Programs

Pharmacists Online
Karen Sulprizio, Client Associate
Div of Living Naturally
Toll-free: 1-866-312-8324
E-mail: ksulprizio@Pharmacistsonline.com
Pharmacy Demo Site: www.RxGenius.com
RxLoyaltyGenius Site: www.RxLoyaltyGenius.com
Home Site: www.Pharmacistsonline.com
Providing discounts and rebates on customized 
pharmacy website design and customer loyalty 
programs for the independent pharmacy.

Home Health Care Programs

AmerisourceBergen Home Health Care
Website: http://www.amerisourcebergen.com
PPSC Customer Service
Toll-free: 1-888-778-9909
E-mail: customerservice@ppsconline.com
Build, expand, and manage your home medical 
equipment business in your community with 
AmerisourceBergen’s Home Healthcare program. 
Featuring an extensive line of competitively priced 
products, training programs, and support materials, 
this program will help you establish a successful 
home medical equipment business.

Infusion Franchise

Vital Care  
Clete Beard, Account Manager
P.O. Box 5047 
Meridian, MS 39302
1170 Northeast Industrial Park Rd. 
Meridian, MS 39301
Toll-free: 1-800-447-4095 ext. 2363
Fax: 601-482-7490
E-mail: cbeard@vitalcareinc.com
Website: http://www.vitalcareinc.com
Providing a Home Infusion Franchise program 
with comprehensive support services for retail 
pharmacies.

Managed Care and Third Party Prescription Networks

PPSC Customer Service
Toll-free: 1-888-778-9909
E-mail: customerservice@ppsconline.com
Providing community pharmacies with an extensive 
array of managed care, workers compensation and 
third party prescription networks and plans that 
help you expand your customer base and generate 
revenue including:
•	 AvMed Pharmacy Network
•	 Baptist Healthcare Pharmacy Network
•	 Big Bend Hospice Pharmacy Network
•	 BlueCrossBlueShield Florida Pharmacy Network
•	 Cypress Care Workers Compensation Pharmacy 

Network
•	 Florida’s Blood Centers Pharmacy Network
•	 Good Neighbor Pharmacy Provider Network 

(GNPPN)
•	 Health Care District of Palm Beach County 

Pharmacy Network
•	 MyMatrix Workers Compensation Pharmacy 

Network
•	 ProCare Pharmacy Network
•	 PPSC National Managed Care Network
•	 Prescription Solutions Pharmacy Network
•	 Regal Sun Resort Pharmacy Network
•	 Third Party Solutions Workers Compensation 

Program
•	 Walgreens Health Initiatives Pharmacy Network
•	 WellCare, StayWell and KeepWell Pharmacy 

Network

BUILD TRAFFIC

http://www.amerisourcebergen.com
mailto:ksulprizio@PharmacistsOnLine.com
http://www.RxGenius.com
http://www.RxLoyaltyGenius.com
http://www.PharmacistsOnLine.com
mailto:ksulprizio@PharmacistsOnLine.com
http://www.RxGenius.com
http://www.RxLoyaltyGenius.com
http://www.PharmacistsOnLine.com
http://www.amerisourcebergen.com
mailto:cbell@vitalcareinc.com
http://www.vitalcareinc.com
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Good Neighbor Pharmacy®

is The Answer

For independent retail pharmacies, there is 

strength in numbers. With over 3,000 members 

across the country, Good Neighbor Pharmacy 

is one of the nation’s largest networks of 

independently owned and operated pharmacies. 

As part of this network you will enjoy robust 

economies of scale and extensive access to 

valuable resources, all while maintaining your 

independence. That’s a powerful combination. 

Call 877-892-1254 today and discover 
the wealth and breadth of solutions we 
have to help you compete and succeed 
in today's marketplace.

Access the resources 
to strengthen your business.

What if you could measure and compare 

your pharmacy performance with other 

similar Good Neighbor Pharmacy stores? 

.............................................................................

What if you had access to experts to assess 

your pharmacy operations and business 

practices to recommend improvements?

.............................................................................

What if you could simplify third-party 

negotiations and accept more plans under 

more favorable contract terms?

1300 Morr i s  Dr ive  |  Chesterbrook,  PA 19087
www.amerisourcebergen.com  |  www.mygnp.com

BUILD TRAFFIC
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This month, you can add $6,287 profit to your pharmacy, utilizing 
the ReFlora program without changing anything you are currently doing.  

Example:
     1,260      Antibiotic prescriptions monthly (Industry Average)

        630      Customers purchase ReFlora based on your recommendation

  x $9.98    Profit per bottle

= $6,287 Net Profit per month! 

To get you started, through our exclusive relationship with PPSC, VÄXA is pleased to offer a simple 
way to increase your bottom line profits immediately.  By simply recommending VÄXA ReFlora to 
your customers receiving antibiotic prescriptions you will help your clients support their body’s good 
bacteria during and after antibiotic treatment. 

Why suggest yogurt or buttermilk when ReFlora is a better option? 
After all, you don’t make any money selling dairy products.

You will never receive an invoice or a bill for your Getting-Started Kit.  That’s how confident we are 
that this product will improve your bottom line.  When it works, call us to restock.  Each time you 
reorder in the future, we supply you with more FREE educational CDs and FREE brochures.

ReFlora is safe and effective for children, adults and seniors.  It is lactose and dairy free and contains 
no wheat, gluten or sugar, unlike yogurt.  Your customers can try ReFlora RISK FREE with VÄXA's 
30-Day MONEY BACK Guarantee!

To get started, please contact Tina Edwards today at 1-800-248-8292 to receive your 
FREE Getting-Started Kit.  If you should have any further questions, you can learn more about ReFlora 
or VÄXA at www.vaxasupport.com. Or you may contact VÄXA at  813-870-2904. 

ReFlora FREE Getting-Started Kit includes:
• 3 Full Size bottles of ReFlora 

• Product Training 

• Educational CDs 

• Product brochures 

• PROFIT OF $59.94  

PARTNER TO INCREASE PROFITS FOR INDEPENDENTS!

&

Simply sell the 3 bottles and keep the money!

BUILD TRAFFIC
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Niche Marketing Programs

Bayer Healthcare
Myrna Dunn, National Account Manager
47394 Halcyon Place
Sterling, VA 20165
Toll-free: 1-800-880-6436
Email: myrna.dunn.b@bayer.com
Website: http://www.bayer.com
Providing diabetic meters and test strips , the 
“Contour” and “Breeze2” meters  and sponsorship of 
“e-Voucher Rx-Express” diabetic strip program which 
automatically applies paperless electronic coupons 
(on commercial third party plans) against a patient’s 
out-of-pocket costs on select products. 

Diabetes Shoppe
Website: http://www.amerisourcebergen.com
PPSC Customer Service
Toll-free: 1-888-778-9909
E-mail: customerservice@ppsconline.com
Position your pharmacy as a leader within the 
ever-growing diabetes care community through 
our award-winning Diabetes Shoppe® program. 
As a participant you’ll receive training for you and 
your staff, collateral marketing materials, specialty 
products to help patients manage their conditions, 
and guidance on how to provide the ongoing 
support your patients need and want.

MEDISCA
Nelson Almeida, Sales Manager
661 Route #3, Unit C
Plattsburgh, New York 12901
Toll Free: 1-800-932-1039  ext 296
Fax: 518-563-7331
Email: nalmeida@medisca.com
Website: http://www.medisca.com
Medisca is an industry leader in the repackaging and 
distribution of compounding supplies such as Fine 
Chemicals and Active Pharmaceutical Ingredients 
(APIs), Bases, Narcotic and Controlled Substances, 
Natural oils, Flavors, Colorings, Lab devices and 
Equipment. Our buyers are active throughout the 
World sourcing and securing first quality products 
conforming to the latest editions of USP, BP and EP. 
To further meet your needs, Certificates of Analysis, 
Material Safety Data Sheets (MSDS), and Technical 
Specifications are available for all fine chemicals and 
API’s on line or on request.

MEDISCA Network
David Caddell, Business Development Manager
Toll Free: 1-866-333-7811
Fax: 518-563-7331
Email: dcaddell@medisca.net
http://www.medisca.net
The Medisca Network provides technical support, 
training, continuing education and consulting 
services to the compounding pharmacist to improve 
competency, quality, and profitability.  The ACPE 
accredited training programs include compounding 

for pain management, hormone replacement 
therapy, veterinary care, business development, 
marketing and sales, SOP and their integration into 
pharmacy practice management.  The Technical 
Support Services Department provides customized 
formulas as well as over 4,000 unduplicated on-line 
formulas, along with a customer service help line to 
help solve compounding-related problems.

Spectrum Pharmacy Products
Ken Elliott
Pharmacy Contract and Wholesale Manager
7400 N. Oracle Road #228
Tucson, AZ 85704
Toll-free: 1-800-791-3210
Fax: 800-378-4812
E-mail: Kelliott@spectrumrx.com
Website: http://www.spectrumrx.com
Spectrum Pharmacy Products is a supplier of 
compounding chemicals, equipment and supplies 
and has been serving the compounding pharmacy 
since 1971. Our in house analytical laboratories 
located in California, New Jersey and Shanghai, 
China operate under current Good Laboratory 
Practices. Spectrum is also pleased to offer 
professional compounding consultation services at 
no charge.

Spectrum Cleanroom Design
Ken Elliott
Pharmacy Contract and Wholesale Manager
7400 N. Oracle Road #228
Tucson, AZ 85704
Toll-free: 1-800-791-3210
Fax: 800-378-4812
E-mail: Kelliott@spectrumrx.com
Website: http://www.spectrumrx.com
Spectrum Pharmacy Products is proud to offer a 
full line of supplies and equipment for the modern 
aseptic compounding pharmacy. At Spectrum we 
pride ourselves on providing personal attention to 
help you comply with USP <797>. Our Cleanroom 
Design team is able to customize a USP <797> 
compliant cleanroom or retrofit your existing space. 
Our specialists are available to assist with any 
concerns regarding aseptic preparations such as 
selecting the proper equipment, cleaning supplies, 
and chemicals.

BUILD TRAFFIC

http://www.amerisourcebergen.com
mailto:Kelliott@spectrumrx.com
http://www.spectrumrx.com
mailto:Kelliott@spectrumrx.com
http://www.spectrumrx.com
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Store Design/Remodeling

CURV Designs  
Bob Skinner, National Sales Director
14609 Derby Road
Smithville, MO 64089
Toll-free: 1-866-271-4161 
Fax: 816-873-0209
E-mail: curvdesigns@sbcglobal.net
Website: http://www.curvdesign.com
Providing discount pricing on its regularly priced 
pharmacy design and remodeling Curv Designs 
services.

Website Design and Web Presence

Pharmacists Online
Karen Sulprizio, Client Associate
Div of Living Naturally
Toll-free: 1-866-312-8324
E-mail: ksulprizio@Pharmacistsonline.com
Pharmacy Demo Site: www.RxGenius.com
RxLoyaltyGenius Site: www.RxLoyaltyGenius.com
Home Site: www.Pharmacistsonline.com
Providing discounts and rebates on customized 
pharmacy website design and customer loyalty 
programs for the independent pharmacy.

I n d e p e n d e n t … B u t  N o t  A l o n e .
P P S C  i s  Y o u r  P a r t n e r  f o r  S u c c e s s

Build
Traffic

Attracting the right customers is 
the lifeblood of any successful 
pharmacy, and PPSC has the know-
how, marketing expertise and proven 
programs to build and maintain 
customer traffic. 

PPSC can help you:
ATTRACT and service  

new customers
EXPAND your services
INCREASE companion product sales
MAXIMIZE your profitability  

For more on how PPSC can maximize the potential of your independent pharmacy,  
visit www.ppsconline.com or call toll-free 888-778-9909.

BUILD TRAFFICBUILD TRAFFIC

mailto:curvdesigns@sbcglobal.net
http://www.curvdesign.com
mailto:ksulprizio@PharmacistsOnLine.com
http://www.RxGenius.com
http://www.RxLoyaltyGenius.com
http://www.PharmacistsOnLine.com
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Contact:
813.477.3398 toll free 888.778.9909

WORK SMARTER
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Contact:
813.477.3398 toll free 888.778.9909

WORK SMARTER
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Work Smarter
Automated Dispensing Systems

AUTOMED (AmerisourceBergen) 
Website: http://www.amerisourcebergen.com
PPSC Customer Service
Toll-free: 1-888-778-9909
E-mail: customerservice@ppsconline.com
Optimize staff efficiency, reduce errors, and 
streamline pharmacy operations through 
AmerisourceBergen’s AutoMed products and 
programs. Pharmacies of all types and sizes can 
benefit from the integration of automation equipment, 
workflow software, modular shelving, workflow 
design, and growth planning.

Innovation
David McNeal,  
National Director of Community Pharmacy
627 Field Street
Johnson City, NY 13790 
Phone: 607-798-9376
E-mail: davidm@innovat.com
Website: http://www.innovat.com
Provides discount pricing on their innovative 
dispensing automation, robotics, and workflow 
management products including:PharmASSIST 
Smart Cabinet, PharmASSIST Standard Cabinet, 
workflow management software (Symphony) and 
PharmASSIST ROBOTx products. 

Cash Flow Services

Provider Pay (RelayHealth)
Brent Tremblay, Channel Manager
1564 Northeast Expressway 
Atlanta, GA 30329-2010
Phone: 404-551-3868
Fax: 404-601-6154
E-mail: brent.tremblay@RelayHealth.com 
Website: http://www.RelayHealth.com
Providing special pricing and group rebates on an 
extensive line of electronic services and revenue 
enhancement programs including Intelligent 
Network, Provider Pay, RxSafety Advisor, Patient 
AssistanceRx,and Easy FSA.

Check Collection

Check Recovery Services
Jim Abbott, President
19 Harvestwood Lane
Higganum, CT 06441
Toll-free: 1-866-340-3840
Fax: 860-345-2153
E-mail: abbottjames@sbcglobal.net
Providing an electronic check redeposit program 
where the pharmacy will receive the full amount of 
the check face plus a $2.00 - $5.00 rebate for each 
successfully collected check. 

Heartland Payment Systems 
Barry Lively, Territory Manager
Phone:  813-477-3398
Fax: 800-880-6436
Website: http://www.OneCardGivesBack.com 
www.snl.com/irweblinkx/news.aspx?iid=4094417 
Named “2007 Best Run Financial Company in 
America” by Selling Power Magazine Named “2008 
Best Overall Sales Organization in America” by 
American Business Awards Listed NYSE, HPY

COMPLIANCE MANUALS

Senior Care Consultants, PL
Esan Forde, President
Dispensing Knowledge to Improve Care    
Website: www.myseniorcc.com
www.shop.myseniorcc.com (Compliance)
Toll-free: 1-800-364-2557
Fax: 1-888-872-6112
Email: info@myseniorcc.com  
Provides a pharmacy compliance manual to ensure 
that your community pharmacy is in compliance 
with the Florida Board of Pharmacy and Florida 
Department of Health.  PPSC member discounts 
available.  We also provide senior care pharmacy 
consulting and drug therapy consulting services to 
the senior community, physicians and nurses.

DEA Lookup Service

DEA LookUp
Toll-free: 1-877-482-5400
Website: http://www.dealookup.com
Providing an Internet-based Physician DEA search 
engine for pharmacies.

WORK SMARTER

http://www.amerisourcebergen.com
mailto:doyle@innovat.com
http://www.innovat.com
mailto:brent.tremblay@RelayHealth.com
http://www.RelayHealth.com
mailto:jabbott001@msn.com
http://www.dealookup.com
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Learn how RelayHealth can help your 
pharmacy improve patient safety, increase 

revenues, and maximize efficiency.
800.778.6711  |  www.relayhealth.com

Speed Connectivity…
Accelerate Cash Flow…
Improve Patient Care…
RelayHealth’s intelligent network enables communication between 
pharmacies, doctors, hospitals, patients, payors, pharmaceutical
manufacturers and financial institutions to improve patient care.

Because everyone benefits from intelligent connectivity…

Claims Processing  |  Pre- and Post-Editing  |  Reconciliation  |  Medication History
Prescriber Files  |  CDH Solutions  |  Real-Time Messaging and Intervention  |  AWP Resubmission 
Look Alike/Sound Alike Safety Checks  |  Electronic Vouchers  |  Electronic Prescribing

© 2009 RelayHealth and/or its affiliates. All rights reserved.

090109a_PPSCAd_MC.indd   1 1/9/09   4:07:05 PM
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2009 PPSC BUYERS GUIDE 35

NCPA members …
•   Call us for FREE to ask any management, 

business, legislative, or third-party questions.
•   Receive communications with the latest 

developments affecting independent 
community pharmacy.

•   Stay on top of Medicare legislation and 
Medicaid litigation developments.

•   Are informed about PBM-related 
developments, regulation, and litigation.

•   Develop niche services.
•   Get advice on human resources issues.
•   Help fight mandatory mail order.
•   Have an entire organization helping their 

business succeed.

Feeling outnumbered?
Too many issues to combat?

Call today at 800-544-7447 or sign up online at www.ncpanet.org.  
Stay informed. Grow your business. Network with your peers.

Why struggle? Join NCPA for the game advantage…

Our goal at NCPA is to represent the interests 
of the nation’s community pharmacists—your interests.

You against PBMs, Medicare, AMP, Mandatory Mail Order, and more

With NCPA behind you, you’re in the game and YOu WiN!

NCPA Membership Ad.indd   1 2/15/08   2:28:12 PM

WORK SMARTER
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

This NEW Pharmacy Compliance Manual is designed to help 
community pharmacies comply with the both State and Federal laws that 
are mandated by the Florida Board of Pharmacy and Florida 
Department of Health.  You will now have a comprehensive resource to 
help ease you through the pharmacy inspection process.   
 
This manual is an assessment tool that will address different components of 
your pharmacy operation and assess your pharmacy’s level of 
compliance with State and Federal laws.  This new product is specifically 
designed for traditional community pharmacy practice settings and is 
updated annually.  You will also receive a free mid-year update with the 
first year’s purchase.  Special discounts are available for multiple 
pharmacy locations.   
 
Call now or visit our website for more information and don’t be left behind. 
 

Senior Care Consultants, PL                     1-800-364-2557 
                                                                                                   www.shop.myseniorcc.com 












WORK SMARTER
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DME Accreditation

PRS Pharmacy Services
John L. Watkins
Sales Account Executive
201 Depot Street
Latrobe, PA 15650
Toll-free: 1-800-338-3688
Fax: 724-539-1388
E-mail: prsinfo@prsrx.com
Website: http://www.prsrx.com
Providing discounts and group rebates on detailed, 
step-by-step procedures to help pharmacies 
become and maintain compliance withHIPPA 
regulations, DMEPOS Accreditation, Competitive 
Bidding, Medicare Part D Fraud and Abuse 
requirements as well as a host of other pharmacy 
business improvement systems, methods and 
procedures. 

Electronic Prescriptions

ePrescribe Florida
Walt Culbertson, Executive Director
Phone: 904-230-1336
E-mail: WaltCulbertson@ePrescribeFlorida.com
Website: http://www.ePrescribeFlorida.com
Providing FREE educational and implementation 
programs for electronic prescribing. Our goal is to 
accelerate physician and pharmacy adoption and 
cooperation among prescribers and pharmacists.

Healthcare Staffing

HCC Pharmacy Staffing
Robert Miller, President
121 Sable Palm Drive
Longwood, FL 32779
Toll-free: 1-800-642-1652
Fax: 800-439-4160
E-mail: bob@pharmacy-staffing.com
Website: http://www.pharmacy-staffing.com
Providing staffing services to pharmacies seeking 
part- or full-time pharmacists, technicians, 
managers, schedulers, and directors.

HIPPA Compliance

PRS Pharmacy Services
John L. Watkins, Sales Account Executive
201 Depot Street
Latrobe, PA 15650
Toll-free: 1-800-338-3688
Fax: 724-539-1388
E-mail: prsinfo@prsrx.com
Website: http://www.prsrx.com
Providing discounts and group rebates on detailed, 
step-by-step procedures to help pharmacies 
become and maintain compliance withHIPPA 
regulations, DMEPOS Accreditation, Competitive 

Bidding, Medicare Part D Fraud and Abuse 
requirements as well as a host of other pharmacy 
business improvement systems, methods and 
procedures.

Medicare Part B Billing

EZ DME (Freedom Data Services)
Kelee Petzelt-Summers
National Accounts Manager
2601 Scott Avenue, Suite 600
Fort Worth TX 76103
Toll-free: 1-877-602-4179 
Office: 817-531-8992
Fax: 817-531-2360
E-mail: ksummers@freedomdataservices.com
Website: http://www.freedomdataservices.com
Providing discount pricing on an extensive line of 
electronic third party, billing, revenue enhancement 
and business efficiency services includingEZ-
DME Billing, FDS ManageRX Plus, FDS Revenue 
Programs, EZ Data Warehouse, eConcile, FDS 
POD, ComplyChek and EZ e-Script. 

PAYROLL Services

South Florida Payroll Services  
Mark Bulmer, Vice President
1906 Buford Blvd Suite 3
Tallahassee, FL  32308
Office: 850-224-2439
Cell: 850-284-3468
Fax: 850-224-2440
E-mail: mark@southfloridapayroll.com
Website: http://www.southfloridapayroll.com
South Florida Office:
Joe Pintimalli
10011 Pines Blvd., Suite 103
Pembroke Pines, FL 33024
Office: 954-455-6933    
Fax: 954-455-6935
Providing discount pricing and group rebates on 
pharmacy payroll services.

Heartland Payment Systems 
Barry Lively, Territory Manager
Phone:  813-477-3398
Fax: 800-880-6436
Website: http://www.OneCardGivesBack.com 
www.snl.com/irweblinkx/news.aspx?iid=4094417 
Named “2007 Best Run Financial Company in 
America” by Selling Power Magazine Named “2008 
Best Overall Sales Organization in America” by 
American Business Awards Listed NYSE, HPY

WORK SMARTER

mailto:prsinfo@prsrx.com
http://www.prsrx.com
mailto:bob@pharmacy-staffing.com
http://www.pharmacy-staffing.com
mailto:prsinfo@prsrx.com
http://www.prsrx.com
mailto:ksummers@freedomdataservices.com
http://www.freedomdataservices.com
mailto:mark@southfloridapayroll.com
http://www.southfloridapayroll.com
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Pharmacy Development Services (PDS), the Preeminent Marketing
Business Development Company for Independent Pharmacists,
Can Give You Control of Your Time and Business…NOW!

� Grow revenues through cutting edge marketing strategies and tools

� Save money, reduce stress create free time for family and friends

� Create an enthusiastic support team that will deliver A+ customer service

� Share ideas, knowledge and the support of hundreds of the most successful
Independent Pharmacists in the country

� Find out about the new NCPA/PDS Marketing Solution Center, the latest in
money-making technology (www.NCPAMarketing.com)

Plus Get your own professionally trained business coach and your own personal
Implementation Specialist to customize PDS to your needs to guarantee your success.

www.PharmacyOwners.com
(800) 987-7386

Pharmacy Development Services was founded by an Independent Pharmacist
and is for Independent Pharmacists ONLY.

Stop Being Bullied and Kicked Around by the PBMs, Mail Order,
Big Box Stores, and Government Regulations!

PDS HALF PAGE AD:Layout 1  1/7/09  1:57 PM  Page 1

CURV Designs, Inc.  14609 Derby Road Smithville, MO  64089-9029 
Toll Free: 866-271-4161  E-Mail: curvdesigns@sbcglobal.net  Web Site: curvdesign.com 

Been waiting a little longer then expected?  It’s time to get going!

Company:  ___________________________________    Contact:  ____________________________ 
 
Address:  _____________________________City: ___________________State:_______ Zip: ______ 
 
Phone:  _________________Fax: _______________    e-mail:________________________________ 

Custom Pharmacy Designs Quality Casework & Fixtures 
        Professional Installation      On-Site Review 

FAX this form back to (816) 873-0209 For Immediate Response! 

WORK SMARTER
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Electronic Reconciliation
Weekly U&C reports. 

Bi-monthly claims reports. 

RxLinc Switch Program 
                           Unsurpassed customer service and     
                                                      competitive pricing. 

Pre & Post Edit 
Advanced real-time pre/post editing. 

AWP resubmit report. 

                   e-Prescribe 
               SureScripts certified partner 
providing true electronic prescribing.

WORK SMARTER
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WORK SMARTER

Let Us be Your Partner For Success 

  DM E P O S Acc r e d i t a t i o n  

Ser v ic es  

  HI P A A  C om p l i a nc e  

  Fra u d ,  W as te  a n d     

     Abus e  C om p l i a nc e   

  Res id e n t i a l  C ar e   

    P h arm ac y D e ve lo pm en t  

  Ps e ud o e ph e dr i ne  S a les  

    Po l i c y  &  Pr oc e dur es  

 

 

 . 

Established in 1982, PRS Pharmacy 
Services is one of the nations’     
leading and most respected       
pharmacy services companies.   
 
PRS is the leader in developing    
effective, easy-to-use, and affordable 
programs to assist independent and 
regional chain pharmacy owners with 

the compliance and regulatory issues they face 
within the pharmacy industry. 
 
Whether you would like to develop your own   
Residential Care Pharmacy, find more efficient 
ways to update your pharmacy’s policies and   
procedures, or obtain Accreditation to provide   
diabetic and other DMEPOS supplies to Medicare 
beneficiaries, give us a call.   

You’ll be amazed at what we can help you accomplish. 

PO Box 852 · Latrobe, PA 15650 
1-800-338-3688 · 724-539-1388 

www.prsrx.com · prsinfo@prsrx.com 

Our Services include: 
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Pharmacy Management and Marketing Consulting

HCC Pharmacy Business Solutions
Dean Pedalino RPh. CPh. FASCP
PO Box 915726
Longwood, FL 32791
Toll-free: 1-800-642-1652
Cell: 727-460-1855
E-mail: dean@Hccpharmacysolutions.com
Website: http://www.hccpharmacysolutions.com
Providing pharmacy business solutions by offering 
pharmacy consultants, project managers, pharmacy 
management, and operational experts in improving 
an existing pharmacy operation or starting a new 
one.

HCC Pharmacy Matchmakers
Dean Pedalino RPh. CPh. FASCP   
Orlando Office
PO Box 915726
Longwood Fl, 32791-5726
Toll-free: 1-800-642-1652
Cell:  727-460-1855
Clearwater Office
PO Box 7644
Seminole Fl. 33775
Phone: 727-460-1855
Fax: 727-595.5613
Cell: 727-460-1855
E-mail: dean@Hccpharmacysolutions.com
Website: http://www.pharmacymatchmakers.com
Providing business services in the buying, selling and 
building of pharmacies. Pharmacy Matchmakers is 
connected, experienced and positioned to make the 
right match for you.

Pharmacy Development Services
Judy Pepper, Director of Client Relations
1111 Hypoluxo Rd Ste. 201
Lantana, FL 33462
Toll-free: 1-800-987-7386
Fax: 888-726-9012
E-mail: info@pharmacy-owners.com
Website: http://www.pharmacy-owners.com
Provides business coaching and marketing 
programs that teach independent pharmacy owners 
how to be more profitable and run their business 

more efficiently.

PROFESSIONAL ASSOCIATION MEMBERSHIP

National Community Pharmacists Association 
(NCPA) 
Colleen Agan, Director of Membership
100 Daingerfield Rd.
Alexandria, VA 22314-2885
Phone: 703-838-2652
E-mail: colleen.agan@ncpanet.org
Website: http://www.ncpanet.org
Providing $50.00 discount on NCPA membership.

Reference Tools

Gold Standard-Clinical Pharmacology
Leslie Back, MAOM, CPhT, Account Manager    
302 Knights Run Ave. #800           
Tampa, FL  33602         
Toll-free:  1-800-375-0943 Ext:  3843  
Fax:  813-259-1585             
E-mail: back.l@goldstandard.com                         
Website: http://www.goldstandard.com
Providing discount pricing on Clinical Pharmacology, 
a fast effective, up-to-date online drug reference for 
dosing, interaction, and product description.

Return Goods

Return Solutions  
Adrienne Vandergriff, Director of Sales
Toll-free: 1-800-579-4804 ext. 203
Fax: 865-675-0475
E-mail: avandergriff@drugreturns.com     
Website: http://www.drugreturns.com
Providing both on-site and mail-in return services 
to pharmacies with no up-front payment.  We write 
checks directly to your pharmacy, and with our 
innovative All-4-One program, receive all credit in 
four months or less!

Rx Reverse Distributors
Joe Delaney, Vice President
9255 U.S. Highway 1
Sebastian, FL 32958
Email:  gowlf1@msn.com
Website: www.rxreversedistributors.com
Providing customized on-site and off-site returns 
solutions with discounted pricing using an exclusive 
“ONECHECK” program which provides your 
pharmacy with one monthly payment for the credit’s 
received for your returned products.

WORK SMARTER

mailto:dean@Hccpharmacysolutions.com
http://www.hccpharmacysolutions.com
mailto:info@pharmacy-owners.com
http://www.pharmacy-owners.com
mailto:colleen.agan@ncpanet.org
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http://www.goldstandard.com
http://www.drugreturns.com


2009 PPSC BUYERS GUIDE44






SIMPLIFY 

YOUR  

RETURNS: 
 

GO WITH 

WHAT 

WORKS. 

Your pharmacy receives checks directly from 

Return Solutions.  
 

Receive your first payment within 60 days, 

and receive all credit in four months or less. 
 

Never pay up-front, and never pay for     

shipping, destruction, or controls             

processing.   
 

Manage every aspect of your returns 

online… as always, free of charge. 
 

Fees are deducted from the actual credit you 

receive, never from our estimate.  
 

Fully licensed and compliant. 
 

Special discounted rate for PPSC members. 






is proud to be 

endorsed by 

WORK SMARTER
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Stericycle
Chris Arrington
National Sales/Field Operations Director  
Pharmacy Returns
2670 Executive Drive, Suite A
Indianapolis, IN 46241
Phone: 540-751-1010  
Cell: 703-201-1569  
Fax:  1-888-480-2878
E-mail: carrington@STERICYCLE.com
Website: http://www.stericycle.com
Stericycle ExpertRETURN service allows you to 
focus on reducing return and inventory discrepancies 
while providing you the most accurate credit possible 
for your expired pharmaceuticals. Our professional 
program will provide you:
•	 Off-site service at a DISCOUNTED RATE for 

PPSC members with the option of fees based on 
actual or estimated credit value

•	 Return Authorization and shipment of all 
creditable items to manufacturer

•	 Easy on-line automated sign up for 222 forms
•	 A premium web portal to view & manage your return
•	 Complete and compliant handling of non-

returnables
Questions?  Contact us a 1-800-474-9090

Third Party Claim Reconciliation

eConcile (Freedom Data Services)
Kelee Petzelt-Summers 
National Accounts Manager              
2601 Scott Avenue, Suite 600                  
Fort Worth TX 76103             
Toll-free: 1-877-602-4179   
Office:  817-531-8992  
Fax:  817-531-2360                 
E-mail: ksummers@freedomdataservices.com        
Website: http://www.freedomdataservices.com
eConcile reconciliation service enables pharmacies 
to simplify and automate the critical task of 
reconciling third party payments. eConcile can 
process pharmacy and DME claims, secondary, 
tertiary, and copay billing for electronic reconciliation 
of third party and DME claims with continuous 
claim tracking. eConcile’s secure online reports 
let pharmacies identify slow paying third parties, 
missing claim payments or checks, and partially paid 
claims.  

Provider Pay (RelayHealth)
Brent Tremblay, Channel Manager       
1564 Northeast Expressway    
Atlanta, GA  30329-2010 
Phone:  404-551-3868  
Fax:  404-601-6154      
E-mail: brent.tremblay@RelayHealth.com 
Website: http://www.RelayHealth.com
Provider Pay delivers payment recovery and 
reconciliation services to improve your cash flow 
and help you maximize your receivables, along 
with optional claim funding. This full-service, end-

to-end solution is compatible with all payers and 
offers paper-less, Web-based access to claims 
reimbursement records through a secure server.

Third Party Claim Switching

Freedom Data Services  
Kelee Petzelt-Summers        
National Accounts Manager              
2601 Scott Avenue, Suite 600   
Fort Worth TX 76103         
Toll-free: 1-877-602-4179   
Office: 817-531-8992  
Fax: 817-531-2360    
E-mail: ksummers@freedomdataservices.com        
Website: http://www.freedomdataservices.com
Providing discount pricing on an extensive line of 
electronic third party, billing, revenue enhancement 
and business efficiency services including  EZ-
DME Billing, FDS ManageRX Plus, FDS Revenue 
Programs, EZ Data Warehouse, eConcile, FDS 
POD, ComplyChek and EZ e-Script. 

RxLinc
Josh Cline, Network Operations Manager           
P.O. Box 18204
Oklahoma City, OK  73154 
Toll-free:  1-800-380-7435  
Fax:  405-525-2196        
E-mail: jcline@ppok.com          
Websites:  http://www.ppok.com and 
http://www.rxlinc.com
Providing discount pricing on an electronic claims 
switching program that can save 20-60% on your 
switch fees by utilizing enhanced technologies.

RelayHealth
Brent Tremblay, Channel Manager  
1564 Northeast Expressway        
Atlanta, GA  30329-2010 
Phone:  404-551-3868  
Fax:  404-601-6154
E-mail: brent.tremblay@RelayHealth.com      
Website: http://www.RelayHealth.com
Providing special pricing and group rebates on an 
extensive line of electronic services and revenue 
enhancement programs including Intelligent 
Network, Provider Pay, RxSafety Advisor, Patient 
AssistanceRx, and Easy FSA.

WORK SMARTER

mailto:ksummers@freedomdataservices.com
http://www.freedomdataservices.com
mailto:brent.tremblay@RelayHealth.com
http://www.RelayHealth.com
mailto:ksummers@freedomdataservices.com
http://www.freedomdataservices.com
mailto:jcline@ppok.com
http://www.rxlinc.com
mailto:brent.tremblay@RelayHealth.com
http://www.RelayHealth.com
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We are the wholly owned subsidiary of Torrent Pharmaceuticals 
LTD, a $344 million Indian Pharma major. We have been 
marketing and selling Torrent Pharma’s products in the US 
since 2004. Torrent Pharma has developed a state-of-the-art 
research and development center and a modern USFDA approved 
manufacturing facility in India. Our dedicated team of qualified 
and experienced professionals in the US provide support in 
the areas of product development and registration, marketing, 
customer service and logistics management.

19 ANDAs and 9DMFs filed with the FDA• 

Authorized to sell Metformin, Sertraline, Citalopram,   • 
 Zolpidem,  Amlodipine, Carbamezapine and Risperidone in      
 USA.

A portfolio of eight new products is being readied for launch  • 
 in the coming months

Torrent Pharma Inc. 
5380 Holiday Terrace, Suite 40 
Kalamazoo, MI 49009 
269-544-2299 (office) 
269-544-2334 (fax) 

Feel free to contact us for more details about our products and 
partnering opportunities

Our products are made under very stringent cGMP • 
conditions  in our USFDA approved facility

We have been providing all classes of trade with excellent • 
service levels since 2007

A dedicated team of professionals to attend all your needs • 
at all times

A marketing team with over 50 years of experience in the • 
pharmaceuticals industry

A robust product basket with over 40 new products in the • 
development pipeline

WORK SMARTER
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Workers Compensation Programs

PPSC Workers Compensation Plans
PPSC Customer Service
Toll-free: 1-888-778-9909
E-mail: customerservice@ppsconline.com
Providing community pharmacies access to the 
following leading workers compensation programs 
that generate customer traffic and revenue: Cypress 
Care Workers Compensation Network and MyMatrix 
Workers Compensation Network.

Third Party Solutions  
(Another Fiserv Connection)
Breck L. Rice, Director of Community Pharmacy
P.O. Box 17124
Memphis, TN 38187-0124
Toll-free: 1-800-541-5234
Fax: 901-762-6385
E-mail: Breck.Rice@Fiserv.com  
Website: http://www.tpsrx.com
Third Party Solutions (TPS) is the leading provider 
of workers’ compensation prescription programs. 
TPS provides services to simplify the workers’ 
compensation prescription process enabling 
pharmacies to accept workers’ compensation 
prescriptions with no risk and provide prescriptions 
to injured workers with no out-of-pocket expense. 

I n d e p e n d e n t … B u t  N o t  A l o n e .
P P S C  i s  Y o u r  P a r t n e r  f o r  S u c c e s s

Work
Smarter

PPSC can help your independent 
pharmacy become more efficient  
and productive through its  
innovative Work Smarter  
programs and services.

PPSC can help you:
ENHANCE operational workflows
AUTOMATE dispensing, product 

returns and Part B billing
REDUCE claim resubmissions
INCREASE your profits

For more on how PPSC can maximize the potential of your independent pharmacy,  
visit www.ppsconline.com or call toll-free 888-778-9909.

WORK SMARTER

http://www.tpsrx.com


2009 PPSC BUYERS GUIDE48

 
SPECIAL INTRODUCTORY OFFER 

5% DISCOUNT 
 

PPSC is pleased to introduce Rx Reverse Distributors as our new contracted 
vendor to handle all your drug returns. PPSC has chosen RXRD not only for their 
competitive pricing but more importantly because of their commitment to identify 
and recover every credit available to our members. 

PPSC Pricing

FULL SERVICE (On-Site) 10% 

EXPRESS SERVICE (On-Site) 8% 

SELF SERVICE 6% 

        PPSC members receive a 5% introductory rate on their first processing 

and additional rebates. 

PLEASE CALL – (866) 388-7973 
To schedule your Return 

 

  

WORK SMARTER
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Comptroller
Angela Guardia

Ext. 223

Business Development & 
Clinical Director
Bill Mincy, R.Ph

Ext. 240

PHARMACY BUSINESS 
CONSULTANT

Carol Mitchell-Yon
Ext. 236

Pharmacy Business 
Consultant

Charles Williams
Ext. 242

 	 

Accounts Payable Manager
Chuck McGillen

Ext. 229

PPSC Staff Directory

President
Cyndi Mincy

Ext. 230

Marketing MANAGER
Diana Hanselka

Ext. 248

Pharmacy BUSINESS 
Consultant

Janet Blanco
Ext. 227

 

National generic  
sales manager
JASON SPAVIN

Ext. 
 

Customer Service Supervisor
Marla Hall

Ext. 237
 

NetWork Analyst
Matt Warner

Ext. 244

Pharmacy Networks Support
Maya Stockton

Ext. 231

National sales manager
phyllis smith

Ext. 

Administrative Support
Richie Guardia

Ext. 222
 

Personal Service 
Representative

Rosa Villamar (Bilingual)
Ext. 228

Information Systems Director 
Ron Burnette 

Ext. 227

Provider Relations Manager
Tracy Douglas

Ext. 221 

Client Services Director
Teresa Slade

Ext. 235 
 

Pharmacy Business 
Consultant

Tommy Mccall
Ext. 246

Database Analyst
Van Arsdall

Ext. 226

ACCOUNTS PAYABLE MANAGER
VENUS JONES

Ext. 

S T A F F  P H O T O G R A P H Y  C O U R T E S Y  O F

CALL Toll-free 1-888-778-9909

mailto:Aguardia@ppsconline.com
mailto:Bmincy@ppsconline.com
mailto:Cmitchell@ppsconline.com
mailto:Cwilliams@ppsconline.com
mailto:cmcgillen@ppsconline.com
mailto:Cmincy@ppsconline.com
mailto:dhanselka@ppsconline.com
mailto:jblanco@ppsconline.com
mailto:mhall@ppsconline.com
mailto:mwarner@ppsconline.com
mailto:mstockton@ppsconline.com
mailto:rguardia@ppsconline.com
mailto:rvillamar@ppsconline.com
mailto:rburnette@ppsconline.com
mailto:Tdouglas@ppsconline.com
mailto:Tslade@ppsconline.com
mailto:tmccall@ppsconline.com
mailto:varsdall@ppsconline.com
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Carlton Cards
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FlavoRx
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Lynn Roberts International
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MEDISCA/MEDISCA Network
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Pharmacists Online

Pharmacy Development Services

Pharmacy Select Generics
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RelayHealth
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Roche Laboratories

RxLinc

Senior Care Consultants

South Florida Payroll Services
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Telemanager
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Vaxa International
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voiceTech

Please complete the following information and mail, fax or e-mail to the address below. To request information online,  
visit www.ppsconline.com and click on the “Buyers Guide Information Request Form” button. Thank you!

Pharmacy Name

NCPDP/ NPI

E-mail Address

PPSC
3375-I Capital Circle NE, Tallahassee, FL 32308
Fax: (866) 756-8415
E-mail: customerservice@ppsconline.com
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