GurcovEs PPSC

Happy New Year!

Many changes to the Comprehensive Medication Review (CMR) service are taking effect in
2013, and OutcomesMTM™ wants to ensure you are prepared!

2013 CMR Changes

CMRs for LTC Patients

OutcomesMTM-eligible patients who reside in long-term care (LTC) facilities will be eligible to receive the CMR service in
2013. Similar to all OutcomesMTM-eligible patients, the pharmacist must provide the Standard Patient Takeaway to the
CMR recipient following the completion of the CMR. As in the past, these patients remain eligible to receive the
prescriber consultation service as well.

Standard Patient Takeaway

Starting in January 2013, pharmacists must provide OutcomesMTM-eligible patients with a Standard Patient Takeaway
at the conclusion of the CMR.

Components of the Takeaway include:
e Cover letter
¢ Personal medication list (PML)
¢ Medication action plan (MAP)

To learn more about this new requirement, please review the Guide to Standard Patient Takeaway.

Resources available to OutcomesMTM Personal Pharmacists™

> Webinar: Comprehensive Medication Reviews in 2013: Are You Ready?

This webinar covers important details for understanding the new documentation requirements for the Comprehensive
Medication Review service in order to prepare and deliver the Standard Patient Takeaway. Starting in January 2013, the
takeaway must be provided to all OutcomesMTM-eligible patients after a CMR has been provided.

Please use this link to review the webinar: https://www3.gotomeeting.com/register/597768582

> Guide to Standard Patient Takeaway
This document provides further guidance regarding the Standard Patient Takeaway and requirements for pharmacists to
complete a CMR for OutcomesMTM-eligible patients.

This document is available in the Tools section of the OutcomesMTM Connect™ platform.

> CMR Worksheet

The new and improved CMR worksheet can be used while completing a CMR with an OutcomesMTM-eligible patient to
make certain you gather all required information to generate the Standard Patient Takeaway and submit a payable CMR
claim.

This document is available in the Tools section of the OutcomesMTM Connect platform.

> Patient Marketing Brochure and User Guide

The Patient Marketing Brochure is an accordion folding brochure that can be utilized to inform patients about the CMR
service. The Patient Marketing Brochure User Guide provides detailed instructions for the pharmacist on how to print
and fold, as well as suggested distribution strategies.

These documents are available in the Tools section of the OutcomesMTM Connect platform.



